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Customer relationship management (CRM) in the bank's business management 
the important role of growing, China's existing Banks have to set up and maintain a 
fixed customer relationship, and find new customers as a key strategic direction, 
banking customer relationship management system for the most valuable resource - 
customers, fixed customer maintenance and plays an important role on the 
development of new customers are, therefore, its construction is imperative. 
This paper mainly introduces the design idea of banking customer relationship 
management system and the realization method of using the Eclipse development tool, 
using MySQL database, server using Tomcat, development on Windows 7 operating 
system based on C/S model of banking customer relationship management system. It 
is a enterprise can be the basic customer information and contact information, 
customer service and contact information such as the organic combination of new 
management system. It can not only play the role of maintenance customers, more 
important is can stimulate the potential customers. 
In this paper, the bank customer relationship management research background 
from concept, technical mastery, needs analysis, database and function design, system 
implementation and so on many fronts, gradually form a complete information 
management system, through the test of the system and the basic functions and our 
business has reached the expected effect, provides a strong support for the bank's 
actual work. 
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